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CREDIT UNION WEST MEMBERSHIP 
To become a member of Credit Union West you must be in our field of membership as 
described in our Bylaws or charter and open and maintain at least one savings account with 
the minimum required membership savings amount, as described in our Bylaws (or 
otherwise required).   
 
A joint owner on any account offered by Credit Union West cannot vote, borrow money, or 
hold office, unless the joint owner is within the field of membership of this credit union and 
is also a qualified member. 
 

BYLAWS 
Our bylaws, which we may amend from time to time, establish basic rules about our credit 
union policies and operations which affect your account and membership.  You may obtain a 
copy of the bylaws upon request.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

BUSINESS ACCOUNT AGREEMENT AND DISCLOSURES 
 
The terms and conditions of this Account Agreement for Business Accounts (“Agreement”) 
apply to all Credit Union West business accounts. You have agreed by signing the 
Membership Account Card and/or by using your account on or after the opening date, to be 
legally bound by the terms of this Agreement. You should keep a copy of this Agreement and 
anything else we send to you about your account for your records. When used in this 
Agreement, the terms “you” and “your” refer to your business or its authorized 
representative; the terms “we”, “our,” and “Credit Union” refer to Credit Union West. The 
term “Account(s)” refers to your Credit Union West business deposit account(s).  
 
The purpose of this Agreement is to state the terms and conditions that apply to all of your 
accounts, account services or other relationships with us, including without limitation loan, 
safe deposit and other services. You understand that the agreements, terms, conditions, rules 
and regulations applicable to any other account(s) or service(s) remain in full force and effect 
and continue to be applicable, except as specifically modified by this Agreement.  Further, 
except as expressly stated below in regard to third party service providers, to the extent that 
the terms of a specific Subsection of this Agreement vary from the terms set forth in this 
Section, the specific terms and conditions of the Subsection will govern our relationship with 
you. Transactions on your account may also be governed by agreements with third parties 
such as NACHA’s (The National Automated Clearing House Association) Operating Rules, which 
agreements will also be binding upon you and the Credit Union. To the extent that the terms 
of any such third party agreements provide for specific processing, reporting or other time 
periods, or require you to make any claims or provide any notifications or responses, then the 
third parties’ requirements and rules shall govern despite any other general or specific terms 
or conditions set forth in the entirety of this Agreement.  
 
Compliance with Laws and Inappropriate Transactions or Account Relationship: You agree 
to comply with all laws, rules and regulations. You also warrant and agree that you will not use 
any Credit Union Accounts or Services, including but not limited to loans, to make or facilitate 
any illegal or inappropriate transaction(s) as determined by applicable law as we in our 
discretion may deem inappropriate; and that any such use, including any such authorized use, 
will constitute a breach of this Agreement.  Certain federal and/or state laws or Third Party 
Service Providers’ Rules may limit or prohibit certain transactions such as (but not limited to) 
those coded as possible gambling transactions. The Credit Union may decline to accept, 
process or pay any transaction that we believe to be illegal, improper or unenforceable 
(regarding your obligation to pay us or otherwise) under applicable law; or which is otherwise 
limited or prohibited, including but not limited to any transaction involving or relating to any 
gambling activity. We may also close or terminate accounts or services which we believe 
violate your obligations under this Section, or as otherwise provided herein. Such prohibitions 
or limitations may affect some otherwise proper or allowable transactions such as debits, 
charges or other transactions at or relating to a hotel-casino. You understand and agree such 
limitations/prohibitions are not within the Credit Union’s control and that the Credit Union 
will not have any liability, responsibility or culpability whatsoever for any such use by you or 
any authorized user(s); or for declining to accept, process, or pay any such transaction.   
 
Restrictions on Accounts: The Credit Union may limit, refuse, close or terminate any account 
or service that we deem to constitute a breach of this Agreement. Unless an express exception 
is made by the Credit Union in its sole discretion, we do not offer services to “Money Service 
Businesses”, “Internet Gambling Businesses” and “Cannabis Businesses”, or other businesses 
that we determine violate the limitations in this Section. By way of illustration: “Cannabis 
Businesses” are defined by the Credit Union to be any person or business that (i) engages in 
the sale, production or storage of marijuana or shops selling marijuana paraphernalia. The 
Credit Union may, at its sole discretion, also apply these restrictions on other businesses or 
individuals directly or indirectly related to a cannabis business.   

 

Notice: The laws and regulations governing the financial 
services we provide are complex.  To insure your 
understanding of our relationship with you, we provide this 
detailed agreement which explains both your responsibilities 
and ours. Please read this document carefully, and feel free to 
ask any questions regarding these terms and conditions. 
 

BINDING ARBITRATION: EXCEPT AS SPECIFICALLY PROVIDED 
HEREIN, THIS ARBITRATION PROVISION SUBSTANTIALLY LIMITS 
YOUR RIGHT TO BRING A LEGAL ACTION IN A JUDICIAL FORUM 
(EXCEPT FOR MATTERS THAT MAY BE BROUGHT IN SMALL CLAIMS 
COURT AS SET FORTH HEREIN).  
 
PLEASE READ THIS SECTION CAREFULLY. THE PARTIES WILL NOT 
HAVE A RIGHT TO HAVE A JUDGE OR JURY DECIDE ANY CLAIM OR 
DISPUTE; AND THE ABILITY TO APPEAL IS LIMITED IN AN 
ARBITRATED MATTER HEREUNDER. ANY DISPUTES WILL BE 
DECIDED BY A NEUTRAL ARBITRATOR. FURTHER, NEITHER PARTY 
NOR ANYONE OF THEIR BEHALF CAN PURSUE ANY CLAIM OR 
DISPUTE IN ANY CLASS OR REPRESENTATIVE CAPACITY. IT IS THE 
INTENT OF THE PARTIES HERETO TO PROVIDE A FUNDAMENTALLY 
FAIR AND LESS COSTLY FORUM TO ADDRESS ANY DISPUTES 
BETWEEN THE PARTIES; AND THE PARTIES SPECIFICALLY AGREE TO 
THIS ALTERNATIVE METHOD OF DISPUTE RESOLUTION AS AN 
INTEGRAL PART OF THE RELATIONSHIP BETWEEN THE PARTIES. SEE 

PAGE ---7-- OF THE ACCOUNT AGREEMENT SECTION FOR COMPLETE 
DETAILS.   
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Other Restrictions: The credit union will not provide account services to entities routinely 
engaged in providing check cashing services to third parties or acting as a third-party 
processor. b. The credit union will not provide account services to any person or organization 
engaged in the business of betting or wagering, or that knowingly accepts payments in 
connection with the participation of another person in unlawful Internet gambling, as defined 
in Regulation GG, the Unlawful Internet Gambling Enforcement Act (UIGEA). The credit union 
may also restrict electronic debit activity applicable to member accounts that originates from 
known Internet gambling providers or may be coded as originating from a gambling 
establishment, as defined by Regulation GG. c. The credit union may restrict deposits or 
withdrawals by any individual or business member that routinely deposits and/or withdraws 
in aggregate more than $150,000 in cash per calendar month. d. The credit union may restrict 
account services to any member who utilizes their account in a manner inconsistent with the 
account type 
 
LIABILITY - You agree, for yourself (and the person or entity you represent if you sign as a 
representative of another) to the terms of this account and the schedule of charges. You 
authorize us to deduct these charges, without notice to you, directly from the account balance 
as accrued. You will pay any additional reasonable charges for services you request which are 
not covered by this agreement. Each of you also agrees to be jointly and severally (individually) 
liable for any account shortage resulting from charges or overdrafts, whether caused by you 
or another with access to this account. This liability is due immediately, and can be deducted 
directly from the account balance whenever sufficient funds are available. You have no right 
to defer payment of this liability, and you are liable regardless of whether you signed the item 
or benefited from the charge or overdraft. 
 
You will be liable for our costs as well as for our reasonable attorneys’ fees (including those 
fees allocable to our in-house counsel), to the extent permitted by law, whether incurred as a 
result of collection or in any other dispute involving your account. This includes, but is not 
limited to, disputes between you and another joint owner; you and an authorized signer or 
similar party; or a third party claiming an interest in your account. This also includes any action 
that you or a third party takes regarding the account that causes us, in good faith, to seek the 
advice of an attorney, whether or not we become involved in the dispute. All costs and 
attorneys’ fees can be deducted from your account when they are incurred, without notice to 
you. 
 
We require that checks purchased or printed from sources other than the Credit Union contain 
security features that will prevent the check from being counterfeited. The minimum features 
required are an artificial watermark, “VOID” pantograph, micro-print lines, bleed-through 
check numbering, a warning band and a Regulation CC endorsement backer on the reverse of 
the check. If you use checks that do not meet these minimum required counterfeit-avoidance 
security standards, and your checks are counterfeited, we may refuse to honor your request 
for reimbursement of any losses you may suffer. 
 
ACCOUNTS AND SERVICES FOR BUSINESS PURPOSES 
You represent, warrant and guaranty that all accounts and/or other services, including any 
particular transaction shall be for commercial use, and no service or transaction shall 
otherwise be used for any consumer, household or family purpose whatsoever.  
 
DEPOSITS TO YOUR ACCOUNT  
You may make deposits in any amount to your Account during normal business hours at 
any Credit Union branch or by mail. If the service is available, you may also make deposits 
by automatic transfers from other accounts, by telephone transfer, or at an automated 
teller machine (“ATM”) that accepts Credit Union deposits.  
 
 

The law allows and you specifically agree that we may supply any missing endorsement to a 
deposited check, draft, or any other instrument. However, we reserve the right to refuse to 
accept for deposit any item which does not bear a proper endorsement, which is payable to 
someone other than you or, in our sole discretion, under any other circumstances. Federal 
law specifies locations on checks for your and our respective endorsements. If our 
endorsement is illegible because you have endorsed a check in the wrong location, you will 
be liable for any resulting losses.  
 
Multiple Payees:  Unless any check, share draft or other instrument expressly indicates that 
the item is payable jointly, the instrument shall be deemed payable individually.  If there is 
any ambiguity, the instrument shall be deemed payable to an individual (example:  a check 
payable to "A and B" is considered payable jointly.  A check payable to "A or B;" "A, B;" 
"A/B", where "A and B are listed on separate lines;" or otherwise, where not expressly joint 
are payable individually). 
 
We may refuse to cash a check made payable to you, but instead require you to deposit the 
check to your Account. All deposits accepted by us are subject to verification. You should 
retain your copy of any receipt or other document which evidences your deposit. If you claim 
that a deposit was not properly credited to your Account, we may ask you to show us your 
receipt or other document which evidences your deposit. You should not mail cash deposits. 
We will not be liable for any deposit that we do not receive. We reserve the right to make 
adjustments to your Account upon verification of your deposit or for computation or other 
errors related to your Account.  
 
All non-cash deposits are posted to your Account subject to our receipt of “final payment” 
from the party on which the item is drawn. If we receive notice that an item is being 
returned to us unpaid, or if we do not receive final payment on a deposited item, because, 
for example, the drawer has placed a stop payment or the item is returned “insufficient 
funds” or “account closed”; or if an item is returned after final payment, we will charge your 
Account for the amount of the item, for any dividends carried on the item and for our 
applicable charges, even if the amount of the item has already been made available to you 
and even if we do not actually receive the returned item. If the charge-back of a returned 
item or a fee or other charge creates an overdraft, you agree to pay us the amount of the 
overdraft immediately, and we may charge your Account a service charge for the overdraft.  
 
We receive final payment for deposited items at different times depending on the location of 
the parties who will pay the items. In addition, our receipt of final payment may be delayed 
further due to circumstances beyond our reasonable control. For more information, please 
see our Funds Availability Policy, which is incorporated herein by reference and which may 
be amended from time to time. If we must pay any fees to collect an item you have 
deposited, we will charge the fees to your Account and we may impose a service charge for 
the collection.  If you receive a credit to your Account through the Automated Clearing 
House (ACH) network, the rules of the National Automated Clearing House Association 
permit us to notify you of the credit on your next regular Account statement.  
 
If we credit your Account for an automated clearinghouse credit entry or for any other fund 
transfer or payment order (“fund transfer”), the credit we give you is provisional until we 
receive final settlement for the fund transfer through a Federal Reserve Bank. If we do not 
receive final settlement or payment, you agree that you must refund to us the amount we 
credited to you for the fund transfer and that we may charge your Account for such amount. 
In such case, the person making the payment to you will be considered not to have paid you 
the amount of the fund transfer.  
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When we process incoming fund transfers, we rely on the account numbers given to us by 
the financial institutions or other persons who send the fund transfers to us. We will have no 
duty to determine if the account numbers provided to us is consistent with the name or 
other information given to us and we will not be liable to you if we credit a fund transfer 
intended for you to another member’s account because the sender instructed us to credit an 
incorrect account number. 
 

We reserve the right to refuse or to return all or part of a deposit at any time. 
 
You acknowledge and agree that your deposit or issuance of a check that uses check form or 
stock with decorative graphics, or that has ink colors other than black or blue, or your use of 
check stock other than Credit Union provided or approved check stock, may result in errors 
in processing a check image created from such a check. You agree that, to the extent 
permitted by law, we shall have no liability to you in the event that you incur a loss from 
such errors.  
 
You agree that you shall not deposit, without our express written consent, a document that 
you or someone on your behalf created or printed from an image or other electronic record 
of an original paper check (a “substitute check document”). Our acceptance for deposit of a 
substitute check document from you shall not be deemed as a waiver of the foregoing 
prohibition on the deposit of substitute check documents. You also shall not identify us as a 
“reconverting bank” or “truncating bank” on a substitute check document you deposit at any 
other financial institution or transfer to any other person. You hereby agree to indemnify us 
for any loss that we incur directly or indirectly from your deposit or transfer of a substitute 
check document in violation of the limitations set forth in this paragraph. 
 
For checking accounts, you understand that when paid, your original check (or any substitute 
check) becomes property of the Credit Union and may not be returned to you.  We have no 
obligation to retain the originals of any checks or other documentation. You agree to keep a 
copy of your original check in order to verify its validity.  If you request us to provide you with 
an original check or sufficient copy, you agree that we may provide an electronic image of the 
original check or sufficient copy if you have agreed to receive account information or 
statements electronically. Further, the Credit Union may charge you a fee as set forth in the 
Schedule for each requested item and /or for research as applicable.  
 
Payment Order of Items: The order in which items are paid is important if there is not 
enough money in your account to pay all of the items that are presented.  The payment 
order can affect the number of items overdrawn or returned unpaid and the amount of the 
fees you may have to pay.  To assist you in managing your account, we are providing you 
with the following information regarding how we process transactions to your account. 
We process transactions each business day (Monday through Friday except Federal 
Holidays).  Once we process your transactions, the results are posted to your account.  First, 
we determine the available balance in your account that can be used to pay your 
transactions.   NOTE:  Certain pending transactions can impact your available balance:  Your 
available balance will be reduced by pending withdrawals, such as debit card transactions we 
have authorized and must pay when they are sent to us for payment.  These pending 
withdrawals may be sent to us for payment at a later date.  In some circumstances, these 
transactions may be paid into overdraft if other posted transactions or fees have reduced 
your balance before the pending transactions are presented for payment.  Our policy is to 
process items as follows:  1) online ATM and POS transactions in the order they are received, 
2) ACH transactions, in the order they are received on the day they are processed, 3) 
signature-based POS transactions, 4) drafts/checks in numerical order on the day they are 
processed.   
If a check, item or transaction is presented without available funds in your account to pay it, 
we may, at our discretion, pay the item (creating an overdraft) or return the item for 

insufficient funds (NSF).  Multiple “presentments”:  Any item or transaction can be presented 
for payment multiple times, which is beyond the control of the Credit Union.  These multiple 
presentments by other parties may further overdraw your account balance.  Each 
presentment will be charged a separate overdraft fee even though it may be for a repeat 
presentment.  We will not charge you a fee for paying an overdraft of an ATM or everyday 
debit card transaction if this is a consumer account and you have not opted-in to that 
service.  The amounts of the overdraft and NSF fees are disclosed elsewhere, as are your 
rights to opt in to overdraft services for ATM and everyday debit card transactions, if 
applicable.  We encourage you to make careful records and practice good account 
management.  This will help you to avoid creating items without available funds and 
potentially incurring the resulting fees.  
 
We strongly suggest that you date checks with a current date. WE WILL NOT BE LIABLE TO 
YOU FOR PAYING CHECKS WHICH ARE POST-DATED, STALE DATED (OLDER THAN SIX 
MONTHS) OR DO NOT BEAR A DATE. If you do not wish us to pay a check you have issued, 
you must place a stop payment order with us and renew it every six months. (Please refer 
to the Stop Payment section of this Agreement). 

 
You agree to use only check forms supplied or approved by us, and we will have no duty or 
liability whatsoever where you choose to use other items. Our duty is to use ordinary care 
in examining checks when they are presented to us for payment. UNLESS WE HAVE 
SPECIFICALLY AGREED WITH YOU IN WRITING, OUR DUTY WILL NOT INCLUDE 
MONITORING NONSTANDARD INSTRUCTIONS OR OTHER LEGENDS APPEARING ON 
CHECKS. We shall be deemed to have exercised ordinary care if we process your checks 
only by automated means or if any unauthorized signature, counterfeit check, or alteration 
could not be detected by a reasonably careful examination of the item. You agree that we 
do not have to notify you if we refuse to pay a check you have written, if we pay a check 
that overdraws your Account, or if we impose a fee in connection with either of these 
events. 
 
Notwithstanding the foregoing you understand that checks can be washed unless you use a 
wash preventive ink.  Therefore, you acknowledge and agree that we have no responsibility 
or liability to you whatsoever resulting, arising or relating from/to:  alterations, forgery, non-
payment; returns as no account/insufficient funds or otherwise; limitations we do not 
specifically agree to in writing; or any other processing/payment error with regard to any 
check that is not printed by our approved vendor(s) or your failure to use wash preventive 
ink in the writing of any check(s). 
 
If you make withdrawals by check, the check must be properly completed and signed by 
the person(s) whose authority is on file with us. We may refuse to honor a withdrawal if 
we receive conflicting instructions from two or more authorized signers or if there is 
reasonable doubt as to who is authorized to make a withdrawal. 
 
You are responsible for maintaining the security of all facsimile signatures, check writing 
equipment, and supplies. You must promptly notify us in writing of any checks that have 
been lost or stolen or the unauthorized use of facsimile signature equipment and the 
circumstances surrounding the loss, theft or unauthorized use.  

 
We reserve the right to refuse to cash or to impose a charge on anyone who asks us to cash 
a check that you have written. Even if your check is otherwise properly payable, we will not 
be liable to you for dishonor of your check, or otherwise, as a result of such refusal. 

 
Transaction Authorization: If you give your account number, card number, or access code to 
a third party person, you authorize us to honor transactions initiated by the third person 
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even if you did not specifically authorize a particular transaction. 
 
CHECK PRESENTMENT  
Your Account may be debited on the day an item is presented by electronic or other means, 
or at an earlier time based on notification received by us that an item drawn on your account 
has been deposited for collection in another financial institution. A determination of your 
account balance for purposes of making a decision to pay or return an item or debit due to 
insufficiency of available funds may be made at any time between the receipt of such 
presentment or notice and the time of payment or return of the item or debit, and no more 
than one such determination need be made.  
 
FACSIMILE SIGNATURES  
If you choose to use facsimile signatures, you agree that  

 It is impossible for us to determine whether or not a facsimile signature is 
genuine;  

 We may honor any and all checks, drafts or other orders for the payment or 
withdrawal of money bearing or appearing to bear an authorized facsimile 
signature, even if the facsimile signature was made by an unauthorized person or 
the item on which a facsimile signature appears is itself a counterfeit item, or the 
facsimile signature is counterfeit.  

 You assume full responsibility and will indemnify us for all items paid over a 
forged or unauthorized facsimile signature.  

 
TRANSACTION LIMITATIONS  
In accordance with applicable law, we reserve the right to require you to provide written 
notice of any intended withdrawals from any account(s) of not less than seven (7) but not 
more than sixty (60) days before the intended date of withdrawal.  Withdrawals will only be 
permitted if you have sufficient funds available in your account to pay the full amount of your 
withdrawal orders or you have an overdraft protection plan.  If there are sufficient funds to 
cover some but not all of your withdrawal orders, we may permit those for which there are 
sufficient funds in any order we choose. We may refuse to allow a withdrawal, and will advise 
when required by applicable law if; for example:  (1) there is a dispute between account 
owners; (2) a legal garnishment, attachment or levy is served on us; (3) the account(s) secures 
any obligation owed to us; (4) any required documentation has not been provided to us; or (5) 
you are delinquent or fail to pay a loan or any other obligation owed to us when due. 
 
You may make unlimited withdrawals or transfers by mail, ATM (if available) or in person 
from Money Market Accounts. You may not, however, make more than a total of six 
transfers to other accounts or to third parties during each monthly statement period when 
these are made by pre-authorized or automatic agreement or telephone transfer.  
 
We reserve the right to prevent transfers which exceed the above limits or to monitor 
these transactions after they occur. When we observe that the number of transactions 
exceeds the above limits, we will contact you for corrective action.  
 
Transaction Limitations and the Credit Union's Business Days.  Except as may be otherwise 
specifically provided in our Agreements, all Transactions after our "daily cut-off time" and 
made on days that are not our business days as set forth in the Schedule will be treated, 
transmitted, recorded, etc., as applicable and appropriate as if received on the next business 
day that we are open. Deposits, orders, instructions, requests, etc., received by mail, 
electronically, at an unstaffed facility, or outside depository will be processed and credited 
only when actually received by us, and we shall have no responsibility until we actually 
receive the item. 
 
STOP PAYMENTS  

If you don’t want us to pay a specific written instrument such as a personal check, you can ask 
us to place a “Stop Payment Order” (“SPO”) on the instrument.  You can notify us by mail, 
telephone, electronically, or in person.  Any such instruction must be given to a teller, member 
service representative or branch manager of the Credit Union.  Your SPO will take effect when 
we record it on your account. A SPO will not be valid and binding on us unless your SPO 
includes your account number, the number and date of the written instrument, the name(s) 
of the payee(s), and the exact amount of the instrument. Only the person placing the SPO may 
release the SPO. We will charge you a service charge for any SPO as set forth in the Schedule. 
If you give an oral SPO that is not confirmed in writing by you or us within fourteen (14) days, 
your SPO will expire and the instrument may thereafter be paid by us. 

 
 The Credit Union will not be responsible for any loss as a result of honoring a check:  (1) more 

than fourteen (14) days after receipt of your oral order to stop payment; (2) more than six (6) 
months after your written order to stop payment, our written confirmation, or more than six 
(6) months after a written extension as provided herein; (3) through inadvertence, oversight 
or accident, we honor any postdated check; (4) if you fail to provide us with complete or 
accurate information; (5) or fail to meet your obligations as noted in this section or otherwise 
in this Agreement.  We have no obligation to accept any order to stop payment on any certified 
check, cashier's check, teller's check or other instrument guaranteed by us. You will be 
responsible to the Credit Union if any claim or demand is made against us as a result of our 
acting in accordance with your stop payment order.   

 
Insufficient Funds and Cashier’s Checks: You agree that any stop payment order received 
when you do not have sufficient funds on deposit in your account to cover the item on which 
you are requesting us to stop payment shall be subject to a service charge for return of an NSF 
item rather than the service charge for a stop payment order. Cashier’s Checks: If you seek to 
return any cashier’s check or like item after it is issued to you or another, then you agree we 
may treat such items as “lost, stolen or destroyed” under the Uniform Commercial Code and 
reimbursement may not be made for 91-days from the date issued.  
 
USE OF CHECK IMAGES AND SUBSTITUTE CHECKS  
For each original check that you deposit, you hereby authorize us (and any collecting 
institution , returning institution, Reserve Bank or processor which subsequently receives the 
original check) to create an electronic image (“check image”) of the original check, and to 
process that check image for collection, payment and return. You further authorize the 
destruction of the original check that has been imaged.  We may in our sole discretion 
determine the manner in which to collect or return a check image. We may: (i) present or 
transfer the check image to the paying bank, a Federal Reserve Bank, a check clearing house, 
image exchange network, or other collecting bank or returning bank; or (ii) create a 
substitute check and collect such substitute check (governed by the Check Collection for the 
21st Century Act referred to here as the “Check 21 Act”) instead of the check image.  
 
A check image or a substitute check may be collected through one or more check 
clearinghouses, one or more Federal Reserve Banks, or pursuant to an exchange agreement 
with another depository institution. In such cases, you agree that the check image or 
substitute check is subject to the rules of that clearinghouse, Federal Reserve Bank, or 
exchange agreement. 
 
You agree that we may debit your Account for any of the following items: (i) a check image 
of an original check drawn on your Account and presented for payment or collection, or (ii) a 
returned check image of an original check that was deposited by you. In these situations, we 
may debit your Account without receipt of, or review of, the original check associated with 
the check image. In our sole discretion, we may return to a presenting bank, returning bank 
or paying bank or post to your Account, a paper copy or paper representation of an original 
check (including without limitation an image replacement document or IRD, or a photocopy) 
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drawn on or returned to your Account that does not otherwise meet the technical or legal 
requirements for a substitute check.  
 
You agree that a check image that is received or created by the Credit Union in the check 
deposit, collection or return process shall be considered a “check” and/or an “item” for all 
purposes under this Agreement and applicable law.  
 
In addition, a check that you deposit with us, or that you draw on your Account, may be 
truncated in the check collection process and replaced with a substitute check. You 
authorize us to pay, process or return a substitute check in the same manner as “check” or 
“item” under this Agreement.  Substitute checks are governed under the Check 21 Act and 
the terms of this Agreement, to the extent not modified by the Check 21 Act.    
 
You agree to indemnify and hold harmless us, our employees and agents from any loss, 
claim, damage or expense that you or any other person may incur directly or indirectly as a 
result of any action taken by us to process a check image or substitute check instead of the 
original check, including the destruction of the original check, as described above, to the 
extent permitted by applicable law.  
  
STATEMENTS  
We will make available or send a monthly statement to the last address that you have 
specified for your Account. This statement will list all activity that relates to your Account 
during the statement period and any other information required by law. Upon receipt, you 
should review your statement carefully.  IF YOU FAIL TO NOTIFY US, WITHIN 30 DAYS OF 
RECEIPT OR AVAILABILITY OF THE STATEMENT OR OTHER WRITTEN OR ELECTRONIC 
REPORT OF YOUR ACCOUNT TRANSACTIONS, OF ANY PROBLEM OR DISCREPANCY THAT 
APPEARS ON THE STATEMENT OR REPORT, SUCH AS AN UNAUTHORIZED TRANSACTION OR 
THE FORGERY OR ALTERATION OF ANY ITEM CHARGED TO YOUR ACCOUNT, YOU MAY 
LOSE CERTAIN LEGAL RIGHTS.  IN NO EVENT WILL WE BE LIABLE FOR ANY UNAUTHORIZED 
TRANSACTION OR ANY FORGERY, UNAUTHORIZED SIGNATURE OR ALTERATION OF AN 
ITEM ON YOUR ACCOUNT THAT IS NOT BROUGHT TO OUR ATTENTION WITHIN 60 DAYS OF 
THE DATE ON WHICH YOUR STATEMENT OR REPORT WAS RECEIVED OR MADE AVAILABLE 
TO YOU.   
 
Notwithstanding the foregoing, the time period for notifying us or making a claim under the 
Check 21 Act, with respect to a substitute check or an image of a substitute check that is sent 
with a statement or that appears on a statement, will be as set forth in the Check 21 Act.  
   
Please notify us in writing of any change in your address. If your statement is returned to 
us, we will suspend further mailings until a current address is received. You will be deemed 
to have received any information we mail to you five (5) business days after the 
information is mailed, even if it is returned to us as undeliverable. You will be deemed to 
have received information we hold at your request at the time we make such information 
available for you to pick up. You will be deemed to have received information we make 
available to you electronically on the date we make the information available for access by 
you.  
 
INACTIVE ACCOUNTS  
If your Account is inactive (i.e., you do not make any deposits or withdrawals) and you have 
not otherwise communicated with us about your Account for the period provided by law, we 
will be required to transfer the balance of your Account as “abandoned property” to the 
appropriate state authority.  If your Account is inactive for the period of time specified in our 
business fee schedule, we reserve the right to impose an inactivity charge on your Account. 
You also agree that if it becomes inactive, your Account will be subject to any new fees or 
fee increases which go into effect during the period of inactivity.  

 
ADVERSE CLAIMS TO FUNDS IN YOUR ACCOUNT  
Without any obligation or liability, we may place a hold on your Account in the amount of 
any funds for which there may be an adverse claim when we investigate the claim or until 
ownership of the funds is established to our satisfaction.  
 
MONEY OWED  
Except to the extent otherwise agreed with you in writing, any loans, charges, service or 
analysis charges, overdrafts or other obligations or other indebtedness now or hereafter 
owed to us by you may be charged in whole or in part to the Account, to any other 
account(s) in your name, or to accounts of co-owners and of certain individuals, to the 
extent permitted by law. You grant us a security interest in the balance in the Account and in 
any other account(s) in your name, to pay all loans, charges, service or analysis charges, 
overdrafts or other obligations or other indebtedness now or hereafter owed to us by you. In 
addition, we may exercise our right of set off without advance notice to you and without 
regard to any other right that we may have against you or any other party.  Such set off shall 
be effective immediately upon the occurrence of the event giving rise to the set off rights 
even though we may enter the set off on our books at a later date.  
 
Our security interest and right of set off shall prevail and take priority over any adverse 
claim, change of ownership, pledge, attachment, garnishment, levy, court order or other 
legal process of any kind whatsoever. Should one of these events occur, we may take any 
action permitted or required by law.  
 
CHANGE IN ACCOUNT INFORMATION  
You should notify us immediately of any change in the officers of your business or signing 
authority for your Account. We may ask you to execute and deliver to us new account 
resolutions and signature cards before the change is made effective. You should also notify 
us in writing of any change in your address.  
 
TRANSFER OF OWNERSHIP  
YOUR ACCOUNT IS NOT ASSIGNABLE OR TRANSFERABLE EXCEPT ON OUR RECORDS. We 
must approve any pledge of your Account as security for a debt, and any pledge remains 
subject to our security interest and right of set off, unless we otherwise agree in writing. If 
you wish to transfer ownership of your Account, we may require that your Account be closed 
and a new one be opened by and in the name of the new owner(s).  
 
DEATH OF SOLE PROPRIETOR OR SINGLE OWNER LLC WITH SAME TIN 
Following the death of a sole proprietor of an unincorporated business or and LLC with a 
single owner using that owner’s personal TIN, the balance in the Account shall be payable 
in accordance with applicable law upon presentation of appropriate qualification doc-
uments and any required tax release.  
 
CHARGES TO YOUR ACCOUNT  
Your Account may be subject to various charges, including but not limited to item charges, 
a monthly service charge, charges for the use of certain Account services, and late payment 
charges as set out in the Business Rate and Fee Schedule, statement or other fee disclosure 
we provide to you, and which are made part of this Agreement. Unless otherwise agreed, 
these charges will be deducted from your Account balance automatically and may cause 
you to become overdrawn or your outstanding checks to be returned unpaid.  
 
If funds in your Account are attached, garnished, or levied against, or if we are prohibited by 
law from paying on your Account, we may assess a legal process charge. We will debit your 
Account for any expenses we may incur as a result of any such legal action. Any such legal 
action may reduce your Account balance and cause your outstanding checks to be returned 
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unpaid. We reserve the right to charge a fee for cashing checks you write. This fee will be 
collected from the payee at the time the check is cashed. If the payee refuses to pay our 
check cashing fee, we may refuse to cash your check, even if your check is otherwise 
properly payable, and we will not be liable to you for dishonor of your check, or otherwise, 
as a result of such refusal. You may contact your Credit Union representative to learn the 
amount of the fee.  
 
We reserve the right to make changes to our fees and other charges from time to time. 
Where practicable, notice of such changes will be given by mail addressed to the last 
address that you have specified for your Account by posting in our branch offices, by 
making the information available to you in electronic form or otherwise as required or 
permitted by law.  
 
CLOSING YOUR ACCOUNT  
You or the Credit Union may close your Account at any time for any reason and without 
prior notice. If we close the Account, we will mail you a check for the final balance. You 
will still be liable to us for any service charges, returned checks or overdrafts, which may 
occur after the Account is closed.  
 
INFORMATION  
You agree to cooperate with us in any record keeping and reporting which we believe to 
be necessary to fulfill government requirements. We may record conversations we have 
with you about your account.  
 
DISCLOSURE STATEMENTS  
In connection with your Account, we may give to you certain disclosure statements or 
policies, and may revise them from time to time. All such statements, policies and revisions 
shall be considered to be a part of this Agreement.  
 
OUR STANDARD OF CARE 
 Our responsibility to you is limited to our exercise of ordinary care in performing the 
services covered by this Agreement. Substantial compliance with our standard procedures 
shall be deemed to be the exercise of ordinary care. We will have no liability to you for 
taking or not taking any action permitted but not required. We will not be liable for the 
action or inaction of any third party in handling items deposited to or withdrawn from your 
Account. NO THIRD PARTY SHALL HAVE ANY RIGHTS OR CLAIMS AGAINST US UNDER THIS 
AGREEMENT.  
 
OTHER SERVICES  
If you use other Credit Union services in connection with your Account, and there is any 
inconsistency between the terms and conditions of the agreement for those services and 
this Agreement, then the terms and conditions stated in the agreement for the additional 
services shall control, but only to the extent necessary to avoid inconsistency with this 
Agreement.  
 
AMENDMENT, WAIVER  
We reserve the right to amend this Agreement from time to time, including the right to 
convert your Account from one product to another. Where practicable, we will post notice of 
any amendment in our branch offices, or we will mail notice of an amendment to the last 
address which you have specified for your Account, or notify you otherwise as required or 
permitted by law. Any waiver by us of any term or condition stated in this Agreement must 
be in writing and signed by a Credit Union officer and shall not be considered a waiver of any 
other or future obligation or right.  
 
SEVERABILITY  

In the event that any paragraph of this Agreement or any portion thereof is held by a court 
to be invalid or unenforceable for any reason, the other paragraphs and portions of this 
Agreement not held by the court to be invalid or unenforceable will continue in full force 
and effect.  
 
WAIVER OF JURY TRIAL  
YOU IRREVOCABLY WAIVE ANY AND ALL RIGHTS YOU MAY HAVE TO A TRIAL BY JURY IN 
ANY ACTION, PROCEEDING OR CLAIM OF ANY NATURE RELATING TO THIS AGREEMENT 
OR YOUR ACCOUNT, ANY DOCUMENTS EXECUTED IN CONNECTION WITH THIS 
AGREEMENT OR YOUR ACCOUNT, ANY TRANSACTION CONTEMPLATED IN ANY OF SUCH 
DOCUMENTS, OR ANY OTHER AGREEMENTS, TRANSACTIONS OR RELATIONSHIPS YOU 
MAY HAVE WITH US NOW OR IN THE FUTURE. YOU ACKNOWLEDGE THAT THE 
FOREGOING WAIVER IS KNOWING AND VOLUNTARY.  
 
GOVERNING LAW  
This Agreement is governed by the laws and regulations of the state in which the Credit 
Union office where you opened your account is located. If your account is opened 
electronically through our Internet Website, and we have a branch office in your state of 
residence, this Agreement is governed by the laws and regulations of that state. If we do not 
have an office located in your state of residence, and your account is opened or 
electronically through our Internet Website, this Agreement is governed by the laws and 
regulations of Arizona. This Agreement is also at all times governed by the laws and 
regulations of the United States of America.  
 
Further, you represent and agree that you shall perform all transactions, undertakings and all 
of your obligations under this Agreement in accordance with all applicable laws and 
regulations. This includes, but is not limited to sanctions enforced by the Office of Foreign 
Assets Control (OFAC).  You shall indemnify Credit Union against any loss, liability or expense 
(including attorneys’ fees and expenses) resulting from or arising out of any breach of any of 
the foregoing representations or agreements.   
 
Costs, Expenses and Attorneys’ Fees ALL ACCOUNTS / SERVICES. All owners of account(s) or 

service(s) with us agree, jointly and severally, to pay us for all costs and expenses, including 

attorneys' fees we may incur: (1) If it is necessary for us to bring any legal or other action to 

collect any sum you owe the Credit Union; (2) If we incur any costs or expense as a result of 

any order or instruction received from any owner or any owner's agent under this 

Agreement, any adverse claim, legal process; your failure to comply with any obligation in 

this Membership Agreement or otherwise; (3) If we incur any expense as a result of any 

dispute, adverse or inconsistent claims; (4) If we bring any action contemplated in this 

Agreement; (5) If we successfully defend any claim against the Credit Union brought by any 

owner, agent, personal representative, executor, heir or other party in interest brought via 

any formal or informal process (including but not limited to arbitration or mediation) 

involving your accounts or services with us; or (6) If we deem it necessary to seek the advice 

or opinion of legal counsel or other professionals regarding the bona fides or legality of any 

transaction(s) to/from your accounts or involving any services with us, or any request for 

information or documentation regarding any of your accounts and/or services with us. If you 

are responsible to pay us any costs of collection or legal expenses incurred in collecting any 

amount you owe; in enforcing or protecting our rights under this Agreement or otherwise; or 

as provided in this subsection, including but not limited to costs of repossession, repair, 

appraisal, and all other costs or expenses, you agree to pay us the actual amount of such 

costs and expenses together with reasonable attorneys’ fees. Any costs, expenses or fees 

hereunder will be paid from any of your account(s) with the Credit Union before payment to 
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any owner or other party. If the amounts in your account(s) are not sufficient, then the 

owner(s) of the affected account(s) or parties to any applicable services will immediately pay 

any difference.  

INDEMNITY 
If you ask us to follow instructions that we believe might expose us to claims, suits, losses, 
expenses, liabilities, or damages, whether directly or indirectly, we may refuse to follow your 
instructions or may require a bond or other protections.  An example of the kind of protection 
asked for would be your promise to protect the Credit Union against any claims (an indemnity). 

 
GENERAL LIMITATION OF LIABILITY  
We will be liable only for our own gross negligence or willful misconduct and will not be 
responsible for any loss or damage arising from or in connection with (1) any inaccuracy, act 
or failure to act on the part of any person not within our reasonable control or (2) any error, 
failure or delay in execution of any transfer resulting from circumstances beyond our 
reasonable control, including, but not limited to any inoperability of communications 
facilities or other technological failure. Provided we have complied with our obligations 
under this Agreement, you agree to indemnify, defend, and hold us harmless against any 
claim of a third party arising from or in connection with this Agreement or the service we 
provide hereunder.  

 
We make no warranties, express or implied, in connection with the services we provide you 
under this Agreement, including, without limitation, the warranties of merchantability and 
fitness for a  particular purpose.  
 
In no event will we be liable for any consequential, incidental, special or indirect losses, 
damages, including dishonor of checks or other items, or expenses (including counsel 
fees), which you may incur or suffer by reason of this Agreement or the services we 
provide hereunder, whether or not the possibility or likelihood of such loss, damage or 
expense is known to us.  
 
We may issue you the number of Passwords, PINs or other access keys (together 
“passwords”) for your accounts or account services that you request. You shall have sole and 
exclusive responsibility for providing the passwords to those individual(s) whom you 
authorize to use the card(s). We shall have no liability for transactions performed using your 
card and a PIN issued to you regardless of whether you deem such transactions to be author-
ized or unauthorized.  
 
Any security procedure applicable to the card and disclosed to you is strictly confidential and 
should be disclosed to only your employees or agents with a need to know them. You shall 
instruct those individuals that they should not disclose the security procedures to anyone. 
You must establish and maintain procedures to insure the confidentiality of the PINs and the 
security procedures.  
 
We assume no responsibility to discover or audit any possible breach of security or 
unauthorized disclosure or use of cards or PINs by your employees, agents or 
representatives. You shall promptly notify us of any suspected unauthorized activity 
(whether or not involving your employees). We reserve the right to change our security 
procedures upon notice to you.  
 

 
ELECTRONIC BANKING AGREEMENT FOR BUSINESS CUSTOMERS 

 

This section governs transactions initiated by you or your employees using a Credit Union 
Business Debit or Business ATM card or other Credit Union card products offered to business 
customers from time to time by the Credit Union (“Business Debit Card(s)”). Your use of 
business debit cards is subject to the fees and terms of your checking and savings accounts 
as set forth elsewhere in this Agreement and in related brochures and fee schedules, which 
are available at any branch. Some ATM networks impose an additional transaction fee 
unrelated to our fees and charges and may be assessed to your account.  
 
Other electronic transactions against your account, whether or not initiated or authorized by 
you will be governed by the specific Agreement between us related to such transactions 
and/or all applicable rules and regulations governing such transactions, including without 
limitation, the rules of the National Automated Clearing House Association (NACHA) as may 
be amended from time to time.  
 
Check Card Transactions: When we receive an electronic notice that a Credit Union Debit 
Card MasterCard transaction has been authorized against your account, we will place a hold 
on your account for that amount. Some merchants (e.g., hotels, restaurants, gas stations, car 
rental agencies) estimate the amount of the anticipated purchase for the purpose of 
determining an authorization amount. As a result, the amount held against your account 
may be less or greater than the final transaction amount presented. Your available account 
balance will be reduced by the amount held for all pending debit card MasterCard purchases 
from the time we receive the notice until the item is presented or three business days, 
whichever occurs first. If we release a hold due to the expiration of three business days, your 
account may still be debited if and when the transaction is presented to us for processing. 
 
During that time, sufficient funds may not be available to pay checks or other electronic 
transactions, and you may be subject to an overdraft or insufficient funds fee. 
 
Purchases at Merchants: You may use any of your Credit Union Debit Cards to make 
purchases at MasterCard® merchants that accept debit cards. You may use your Credit Union 
ATM Card and any of your Credit Union Debit Cards to make purchases by entering your PIN 
at participating merchants. You may also get cash from a merchant, if the merchant permits. 
Purchases made with your card will result in debits to your “primary” checking account. 
These transactions will be itemized on your monthly statement, including the merchant 
name, location, the date of purchase and the amount of the purchase. 
 
Other Electronic Transactions: In addition to transactions initiated by using your Credit 
Union Debit Card, there are other electronic banking transactions that you may arrange 
through your account. These include: 
 

•  Telephone/personal computer activated transfers of funds from your accounts with 
us to other accounts with us or to third parties. These include but are not limited to 
transfers made by telephone, text, online and mobile banking. 

•  Automatic transfer of funds between checking and savings accounts 
•  Automatic periodic payments to third parties or us from checking or savings 

accounts (for example, monthly mortgage payments, installment loan payments, 
insurance payments, utility payments). 

•  Direct deposit to checking or savings accounts (for example, payroll checks, social 
security payments). 

•  Electronic check conversions from your checking account using a blank, partial or 
fully completed personal check at merchant locations. 

•  You can also use any of your Credit Union Check Cards to obtain a cash advance 
from your checking account at any MasterCard member bank anywhere in the 
world. 
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FEES: We will charge you fees for electronic funds transfers in accordance with the 
information found in our Rate and Fee Schedule. The fees may be changed at any time, 
subject to our giving you any notice required by law. 
 
ATM SURCHARGES: When you use an ATM that is not identified as ours with the Credit 
Union name, you may be charged a fee by the ATM operator or any network used to 
complete the transfer (and you may be charged a fee for a balance inquiry). 
 
USING YOUR CARD FOR INTERNATIONAL TRANSACTIONS: You may use your Credit Union 
Debit Card for retail purchases with international merchants, for international cash advances 
and all transactions performed at international ATMs that bear any of the network logos 
found on your card. Refer to the Rate and Fee Schedule for fee information. We may block 
transactions in certain foreign countries. Call us at the numbers at the end of this 
Agreement, printed on the back of your access devices or as set forth in the Rate and Fee 
Schedule for more information. Some merchant and ATM transactions, even if you and/or 
the merchant or ATM are located in the United States, are considered international 
transactions under the applicable network rules, in which case we will add International 
Processing Fees to those transactions. Credit Union does not control how these merchants, 
ATMs and transactions are classified for this purpose. If the transaction requires a currency 
conversion, the exchange rate in effect when processed may differ from the rate in effect on 
the date of the transaction or the date of the posting to your Account. 
 
Transactions processed through the MasterCard® system will be converted according to the 
applicable rules established by MasterCard®. The foreign currency transaction will be 
converted to U.S. Dollars by multiplying the amount of the foreign currency times (a) a rate 
selected by MasterCard® from the range of rates available in wholesale currency markets for 
the applicable central processing date, which rate may vary from the rate MasterCard® itself 
receives, or (b) the government-mandated rate in effect for the applicable central processing 
date. MasterCard charges us a Currency Conversion Assessment fee for performing the 
currency conversion and an Issuer Cross-Border Assessment fee on all cross-border 
transactions. We charge you a total fee of up to 3% on all cross-border transactions. A cross-
border transaction is a transaction processed through the Global Clearing Management 
System or the MasterCard Debit Switch in which the country of the merchant is different 
than the country of the cardholder.  For transactions processed through other networks, the 
international currency transaction will be converted by that network in accordance with 
their rules.  Additional fees may apply. If you need to contact us about your card while 
outside of the United States, call us at the numbers in the Rate and Fee Schedule or printed 
on the back of your access device. 
 
BALANCE REQUIREMENTS: Transactions using your business debit card(s) will be completed 
only if sufficient funds are available in the applicable account balance, overdraft protection 
or other linked credit facility to fully perform the transaction. 
 
LIMITATIONS ON OUR LIABILITY: We will not be liable for our inability to perform a transfer if: 

 You misuse an ATM or POS terminal 

 You do not have enough money in your account to make the transfer 

 Your account is subject to legal process or encumbrance 

 You have an overdraft line and the transfer would cause you to exceed your credit limit 

 An ATM does not have sufficient cash 

 A terminal or system is not Working properly 

 Circumstances beyond our control (including, without limitation, any act of God, accident, fire, 
flood, equipment failure, or system failure) prevent the transfer 

 Merchant refuses to accept your Card 

 ATM rejects your Card 

 Your Card or account has been cancelled 

 
We shall have no liability to you other than those imposed upon us by law for our own lack of good faith 
or failure to act in accordance with the reasonable commercial standards of the banking business. 
Reasonable care in the handling of items of deposit shall be measured by the standard of the 
reasonableness of the banking procedures established for the transaction involved. A mere 
inadvertence or an honest mistake of judgment will not constitute a failure to perform such obligations 
or a failure to exercise reasonable care, and in no case will be deemed Wrongful. We shall not be liable 
for consequential, indirect, or special damages even if we have been advised of the possibility of them. 
 
NOTIFYING THE CREDIT UNION OF UNAUTHORIZED USE. You agree to instruct each 
Authorized Cardholder to notify you immediately if a Card or PIN is lost or stolen, or if a 
Card or PIN or the account number for a Card or PIN may be subject to any Unauthorized 
Use. You agree to notify the Credit Union immediately if you or any Authorized Cardholder 
knows or suspects that a Card or PIN is lost, stolen or otherwise subject to Unauthorized 
Use. The Credit Union requires information in writing concerning the apparent or potential 
unauthorized Transaction.  
 
UNAUTHORIZED USE - ADDITIONAL RISK ASSOCIATED WITH USE OF BUSINESS PURPOSE 
CARDS: You will not have the benefit of any consumer law limiting liability with respect to the 
unauthorized use of your Card. This means your liability for the unauthorized use of your Card could be 
greater than the liability in a consumer debit card transaction. You accept and agree to undertake the 
additional risk and greater measure of liability associated with the use of business purpose cards as 
described in this Agreement. 
 
If You or an Authorized Cardholder notifies the Credit Union of a lost or stolen Card or PIN or any known 
or suspected unauthorized Transactions, the Credit Union will respond in a commercially reasonable 
manner and time to reduce the risk of any Unauthorized Use. If You fail to notify the Credit Union as 
required in this Agreement, You shall be liable for all Unauthorized Use.  
 
NOTWITHSTANDING ANY OTHER PROVISIONS OF THIS AGREEMENT, YOU AGREE THAT, 
WITH RESPECT TO ANY SINGLE UNAUTHORIZED TRANSACTION, THE CREDIT UNION WILL 
HAVE NO LIABILITY TO YOU FOR ANY UNAUTHORIZED TRANSACTIONS MADE USING 
YOUR CARD THAT OCCUR BEFORE YOU HAVE NOTIFIED US OF POSSIBLE UNAUTHORIZED 
USE AND WE HAVE HAD A REASONABLE OPPORTUNITY TO ACT ON THAT NOTICE. The use 
of a Card at any time by an Authorized Cardholder, or by another person with an Authorized 
Cardholder’s knowledge, even if the Authorized Cardholder is no longer employed or associated with 
You, shall not constitute Unauthorized Use, subject to expressly applicable laws.  Notwithstanding the 
foregoing, if the unauthorized Transaction was a MasterCard Transaction, the Credit Union agrees to 
extend the benefits provided by the MasterCard Zero Liability program in effect at the time of the 
Unauthorized Use, as long as You demonstrated that reasonable care was exercised in safeguarding 
the Card or PIN from the risk of loss or theft, and upon becoming aware of a loss or theft of the Card or 
PIN or any unauthorized use of it, a report of the loss or theft of the Card or PIN or any unauthorized 
use of it was promptly provided to us. The Credit Union will determine, in its sole discretion, the 
reasonableness of any particular period of time based on the circumstances. 
 
To Report a Lost or Stolen Card  
If your Card has been lost or stolen, or you believe an unauthorized transfer or error has 
occurred or may occur, please contact us AT ONCE by calling 602.631.3200 or 928.778.7156. 
After regular business hours call 800.621.0287 
 
ERROR RESOLUTION: You agree to examine your receipts and periodic statements using ordinary care 
and to report any errors or problems to us within a reasonable time. You agree that the time to examine 
your statement and report to us will depend on the circumstances, but will not, in any circumstance, 
exceed a total of thirty (30) days from when the statement containing the error or problem was first 
mailed or made available to you. If you do not report within sixty (60) days, we will be entitled to treat 
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such information as correct and you will be precluded from asserting otherwise. You further agree that if 
you fail to report to us any errors or problems within thirty (30) days from when the statement was first 
mailed or made available to you that we will not be required to pay interest on any refund to which you 
may be entitled. We will recredit your account for errors or problems as required by law. 
 
Call or Write us immediately with errors or questions about your electronic transfers at the telephone 
number or address listed in this brochure. If you tell us orally, we may require your complaint or 
question in writing within nine (9) business days. 
 
If you provide us with timely notice of an error or problem in your periodic statement, we 
will investigate the matter and notify you of the results as soon as reasonably possible under 
the circumstances. 
 
GENERAL PROVISIONS: Your card(s) may be retained by any ATM or merchant if:  

•  The PIN is wrong after repeated attempts;  
•  Your card was reported lost or stolen;  
•  Your card was closed for misuse;  
•  All of your accounts linked to your card(s) have been closed;  
•  Your card expired or was replaced;  
•  The machine is not operating properly.  

We may refuse to issue a card to you or to reissue a card to you if you have previously had 
one. Each card issued by us remains our property, is not transferable (other than to your 
authorized employees) and may be canceled, revoked or limited by us at any time without 
prior notice to you. In the event of cancellation or revocation, your card must be 
surrendered to us upon demand. If you attempt to use your card after it has been canceled 
or revoked it will be retained. For your protection, your card also may be retained in 
situations where it appears to us that there is or may be a danger of loss, theft or 
unauthorized use.  
 
No electronic fund transfer may be made and no transaction that you attempt to initiate will 
be completed if your Business Debit Card is damaged, has expired, has been canceled or 
revoked or is retained for any reason or your account(s) has (have) been closed.  
 
Upon receipt of a request for authorization of a transaction made with your Business Debit 
Card, you, (or your agent on your behalf) authorize us to deduct the amount immediately 
from the available balance in your account.  
 
You understand and agree that you may not place stop payment orders on any transaction 
originated by use of your Business Debit Card.  
 
We reserve the right at any time and without notice to eliminate any or all of the services 
that currently are available to you by use of your card or to add new services.  
 
We may, from time to time, limit the type, number and dollar amount of any transfers made 
by use of a Business Debit Card, notwithstanding the amount in your account(s), and 
terminate or suspend the operation of any or all cards, ATMs or merchants, without notice.  
 
Where you have authorized any other person to use your card in any manner, your 
authorization shall be considered by us to be unlimited in amount and manner and will be 
effective until you have notified us in writing that you have revoked the authorization, and 
have taken all other necessary steps to revoke it and we have had a reasonable opportunity 
to act on such notification including cancellation of your card and issuance of a replacement 
card.  

 

FUNDS TRANSFERS - The terms used in this section have the meaning given to them in 
Article 4A of the Uniform Commercial Code - Funds Transfers (UCC 4A). This section will 
generally not apply to you if you are a consumer. However, even if you are a consumer, this 
section will apply to that part of any funds transfer that is conducted by Fedwire. This section 
is subject to UCC 4A as adopted in the state in which you have your deposit with us. This 
agreement is also subject to all clearing house association rules, rules of the Board of 
Governors of the Federal Reserve System and their operating circulars. If any part of this 
agreement is determined to be unenforceable, the rest of the agreement remains effective. 
This agreement controls funds transfers unless supplemented or amended in a separate 
written agreement signed by us. This agreement does not apply to a funds transfer if any 
part of the transfer is governed by the Electronic Fund Transfer Act of 1978 (EFTA), except 
this agreement does apply to a funds transfer that is a remittance transfer as defined in EFTA 
unless the remittance transfer is an electronic fund transfer as defined in EFTA. 
 
Funds transfer - A funds transfer is the transaction or series of transactions that begin with 
the originator’s payment order, made for the purpose of making payment to the beneficiary 
of the order. A funds transfer is completed by the acceptance by the beneficiary’s bank of a 
payment order for the benefit of the beneficiary of the originator’s order. You may give us a 
payment order orally, electronically, or in writing, but your order cannot state any condition 
to payment to the beneficiary other than the time of payment. Credit entries may be made 
by ACH. 
Authorized account - An authorized account is a deposit account you have with us that you 
have designated as a source of payment of payment orders you issue to us. If you have not 
designated an authorized account, any account you have with us is an authorized account to 
the extent that payment of the payment order is not inconsistent with the use of the 
account. 
 
Acceptance of your payment order - We are not obligated to accept any payment order that 
you give us, although we normally will accept your payment order if you have a 
withdrawable credit in an authorized account sufficient to cover the order. If we do not 
execute your payment order, but give you notice of our rejection of your payment order 
after the execution date or give you no notice, we are not liable to pay you as restitution any 
interest on a withdrawable credit in a non-interest-bearing account. 
 
Cutoff time - If we do not receive your payment order or communication canceling or 
amending a payment order before our cutoff time on a funds transfer day for that type of 
order or communication, the order or communication will be deemed to be received at the 
opening of our next funds transfer business day. 
 
Payment of your order - If we accept a payment order you give us, we may receive payment 
by automatically deducting from any authorized account the amount of the payment order 
plus the amount of any expenses and charges for our services in execution of your payment 
order. We are entitled to payment on the payment or execution date. Unless your payment 
order specifies otherwise, the payment or execution date is the funds transfer date we 
receive the payment order. The funds transfer is completed upon acceptance by the 
beneficiary’s bank. Your obligation to pay your payment order is excused if the funds 
transfer is not completed, but you are still responsible to pay us any expenses and charges 
for our services. However, if you told us to route the funds transfer through an intermediate 
bank, and we are unable to obtain a refund because the intermediate bank that you 
designated has suspended payments, then you are still obligated to pay us for the payment 
order. You will not be entitled to interest on any refund you receive because the 
beneficiary’s bank does not accept the payment order. 
 
Security procedure - As described more fully in a separate writing, the authenticity of a 
payment order or communication canceling or amending a payment order issued in your 
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name as sender may be verified by a security procedure. You affirm that you have no 
circumstances which are relevant to the determination of a commercially reasonable 
security procedure unless those circumstances are expressly contained in a separate writing 
signed by us. You may choose from one or more security procedures that we have 
developed, or you may develop your own security procedure if it is acceptable to us. If you 
refuse a commercially reasonable security procedure that we have offered you, you agree 
that you will be bound by any payment order issued in your name, whether or not 
authorized, that we accept in good faith and in compliance with the security procedure you 
have chosen. 
 
Duty to report unauthorized or erroneous payment - You must exercise ordinary care to 
determine that all payment orders or amendments to payment orders that we accept that 
are issued in your name are authorized, enforceable, in the correct amount, to the correct 
beneficiary, and not otherwise erroneous. If you discover (or with reasonable care should 
have discovered) an unauthorized, unenforceable, or erroneously executed payment order 
or amendment, you must exercise ordinary care to notify us of the relevant facts. The time 
you have to notify us will depend on the circumstances, but that time will not in any 
circumstance exceed 14 days from when you are notified of our acceptance or execution of 
the payment order or amendment or that your account was debited with respect to the 
order or amendment. If you do not provide us with timely notice you will not be entitled to 
interest on any refundable amount. If we can prove that you failed to perform either of 
these duties with respect to an erroneous payment and that we incurred a loss as a result of 
the failure, you are liable to us for the amount of the loss not exceeding the amount of your 
order. You agree to be bound by the National Automated Clearing House Association 
operating rules for funds transferred through the automated clearing house system. 
 
Identifying number - If your payment order identifies an intermediate bank, beneficiary 
bank, or beneficiary by name and number, we and every receiving or beneficiary bank may 
rely upon the identifying number rather than the name to make payment, even if the 
number identifies an intermediate bank or person different than the bank or beneficiary 
identified by name. Neither we nor any receiving or beneficiary bank have any responsibility 
to determine whether the name and identifying number refer to the same financial 
institution or person. 
 
Record of oral or telephone orders - You agree that we may, if we choose, record any oral or 
telephone payment order or communication of amendment or cancelation. 
 
Notice of credit - If we receive a payment order to credit an account you have with us, we 
are not required to provide you with any notice of the payment order or the credit. 
 
Provisional credit - You agree to be bound by the automated clearing house association 
operating rules that provide that payments made to you or originated by you by funds 
transfer through the automated clearing house system are provisional until final settlement 
is made through a Federal Reserve Bank or otherwise payment is made as provided in Article 
4A-403(a) of the Uniform Commercial Code. 
 
Refund of credit - You agree that if we do not receive payment of an amount credited to 
your account, we are entitled to a refund from you in the amount credited and the party 
originating such payment will not be considered to have paid the amount so credited. 
 
Amendment of funds transfer agreement - From time to time we may amend any term of 
this agreement by giving you reasonable notice in writing. We may give notice to anyone 
who is authorized to send payment orders to us in your name, or to anyone who is 
authorized to accept service. 
 

Cancelation or amendment of payment order - You may cancel or amend a payment order 
you give us only if we receive the communication of cancelation or amendment before our 
cutoff time and in time to have a reasonable opportunity to act on it before we accept the 
payment order. The communication of cancelation or amendment must be presented in 
conformity with the same security procedure that has been agreed to for payment orders. 
 
Intermediaries - We are not liable for the actions of any intermediary, regardless of whether 
or not we selected the intermediary. We are not responsible for acts of God, outside 
agencies, or non-salaried agents. 
 
Limit on liability - You waive any claim you may have against us for consequential or special 
damages, including loss of profit arising out of a payment order or funds transfer, unless this 
waiver is prohibited by law. We are not responsible for attorney fees you might incur due to 
erroneous execution of payment order. 
 
Erroneous execution - If we receive an order to pay you, and we erroneously pay you more 
than the amount of the payment order, we are entitled to recover from you the amount in 
excess of the amount of the payment order, regardless of whether you may have some claim 
to the excess amount against the originator of the order. 
 
Objection to payment - If we give you a notice that reasonably identifies a payment order 
issued in your name as sender that we have accepted and received payment for, you cannot 
claim that we are not entitled to retain the payment unless you notify us of your objection to 
the payment within one year of our notice to you. 
 
Affirming Our Right to Accept or Reject a Wire Transfer: You acknowledge and agree that 
we may, at our discretion, confirm the authenticity of your Wire Transfers by requiring 
additional information, but we are under no obligation to do so. Furthermore, you 
acknowledge and agree that in the event we require additional information, but do not 
receive such information, we, at our discretion, may initiate, post or reject your Wire 
Transfers. Under such circumstances, we shall not be liable to you for any actual loss or 
damages provided we acted upon in good faith. 
 
PLEDGES - Each owner of this account may pledge all or any part of the funds in it for any 
purpose to which we agree. Any pledge of this account must first be satisfied before the 
rights of any surviving account owner or account beneficiary become effective. For example, 
if an account has two owners and one of the owners pledges the account (i.e., uses it to 
secure a debt) and then dies, (1) the surviving owner’s rights in this account do not take 
effect until the debt has been satisfied, and (2) the debt may be satisfied with the funds in 
this account. 
 

 POWER OF ATTORNEY - You may decide to appoint someone to act for you as your agent or 
attorney-in-fact (“agent”) under a power of attorney.  Please note that the form must be 
satisfactory to us in our discretion and unless prohibited by law, we may refuse, with or 
without cause, to honor powers of attorney that you grant to others. We may accept any 
form that we believe was executed by you and act on instructions we receive under that 
form without any liability from you.  We may require that a power of attorney be executed 
on Credit Union West’s Special Durable Power of Attorney form.  You agree to reimburse us 
for all claims, costs, losses, and damages that we incur in accepting and acting on any power 
of attorney form that we believe you executed.  We may pay any funds deposited in your 
account to your agent or upon the order of your agent.  When we accept a power of 
attorney, we may continue to recognize the authority of your agent to act on your behalf 
without question until we receive written notice of revocation from you or notice of your 
death or incapacity and have had a reasonable time to act on it.  We will not be liable for 
action in accordance with the most current documentation if we have not received such 
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notice. We may require a separate form for each agent and for each account for which you 
want to grant power of attorney.  We may require your agent to present the original form 
and refuse to act on a copy.  In some cases, we may require that your agent confirmed in an 
affidavit that the power has not been revoked or terminated or that you register the power 
with the appropriate recording authorities.  We may restrict the types or sizes of 
transactions we permit your agent to conduct.  The authority of your agent to receive 
payments, transact on, or otherwise make changes to your account generally terminates 
with your death or incapacity, unless the document creating such agency provides, in 
accordance with applicable law that the agent’s powers continue in spite of your incapacity.  
 

 
NOTICE OF ATM/NIGHT DEPOSIT FACILITY USER PRECAUTIONS 
As with all financial transactions, please exercise discretion when using an automated teller 
machine (ATM) or night deposit facility. For your own safety, be careful. The following 
suggestions may be helpful: 
 

1. Prepare for your transactions at home (for instance, by filling out a deposit slip) to 

minimize your time at the ATM or night deposit facility. 

2. Mark each transaction in your account record, but not while at the ATM or night 

deposit facility. Always save your ATM receipts. Do not leave them at the ATM or 

night deposit facility because they may contain important account information. 

3. Compare your records with the account statements you receive. 

4. Do not lend your ATM card to anyone. 

5. Remember, do not leave your card at the ATM. Do not leave any documents at a 

night deposit facility. 

6. Protect the secrecy of your Personal Identification Number (PIN). Protect your 

ATM card as though it were cash. Don’t tell anyone your PIN. Don’t give anyone 

information regarding your ATM card or PIN over the telephone. Never enter 

your PIN in any ATM that does not look genuine, has been modified, has a 

suspicious device attached, or is operating in a suspicious manner. Don’t write 

your PIN where it can be discovered. For example, don’t keep a note of your PIN 

in your wallet or purse. 

7. Prevent others from seeing you enter your PIN by using your body to shield their 

view. 

8. If you lose your ATM card or if it is stolen, promptly notify us. You should consult 

the other disclosures you have received about electronic fund transfers for 

additional information about what to do if your card is lost or stolen. 

9. When you make a transaction, be aware of your surroundings. Look out for 

suspicious activity near the ATM or night deposit facility, particularly if it is after 

sunset. At night, be sure that the facility (including the parking area and 

walkways) is well lighted. Consider having someone accompany you when you 

use the facility, especially after sunset. If you observe any problem, go to another 

ATM or night deposit facility. 

10. Do not accept assistance from anyone you do not know when using an ATM or 

night deposit facility. 

11. If you notice anything suspicious or if any other problem arises after you have 

begun an ATM transaction, you may want to cancel the transaction, pocket your 

card and leave. You might consider using another ATM or coming back later. 

12. Do not display your cash; pocket it as soon as the ATM transaction is completed 

and count the cash later when you are in the safety of your own car, home, or 

other secure surrounding. 

13. At a drive-up facility, make sure all the car doors are locked and all of the 

windows are rolled up, except the driver’s window. Keep the engine running and 

remain alert to your surroundings. 

14. We want the ATM and night deposit facility to be safe and convenient for you. 

Therefore, please tell us if you know of any problem with a facility. For instance, 

let us know if a light is not working or there is any damage to a facility. Please 

report any suspicious activity or crimes to both the operator of the facility and 

local law enforcement officials immediately. 

Automatic Billing Updater (ABU) 
ABU is a convenient service that updates MasterCard® numbers and expiration dates that 

are on file and applied to recurring payments, like gym memberships and utility payments. 

When you are opted-in to ABU and the card number changes or the card expires, it is 

automatically updated in the merchant’s database so there is no interruption in auto-

payments.  For your convenience, you are automatically opted-in to ABU. To cancel ABU, you 

must opt-out. If you would like to opt-out, or if you are currently opted-out and would like to 

opt-in, please visit www.cuwest.org/ABU, complete the online form  to update your 

preferences.   

Please be advised that merchants are not mandated to participate in the ABU Service. Only 
participating merchants will receive the updated information and can choose the frequency 
at which they check for updated payment information. To avoid service disruption, you 
should check with your merchant to ensure your card information has been updated even if 
you remain opted-in to ABU.  

If you have any remaining questions about MasterCard® ABU, please give us a call at 
800.621.0287. 

FUNDS AVAILABILITY POLICY 
 

Please read all provisions carefully in order to fully understand when funds may be 

available from certain deposits.  

Important Note: The amounts stated below are adjusted pursuant to applicable 

federal laws every five years.  The amounts that can adjust are (1) the amounts that 

must be made available to you immediately; (2) the amounts we must make 

available to you immediately if we choose to delay availability for an extra day; and 

(3) the amounts of large deposits and the amounts subject to the special rules for 

new accounts as addressed below. To determine the actual amount in effect at any 

specific time, please refer to the Rate and Fee Schedule.  

This Disclosure applies to all "transaction" accounts. Transaction accounts, in general, are 

accounts which permit an unlimited number of payments to third persons and an unlimited 

number of telephone and preauthorized transfers to other accounts of yours with us. 

Checking accounts are the most common transaction accounts. Feel free to ask us whether 

any of your accounts are covered by these rules. 

http://www.cuwest.org/ABU
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Funds "availability" means your ability to withdraw funds from your account, whether those 

withdrawals are to be in cash, by check, automatic payment, or any other method we offer 

you for access to your account. If deposited funds are not "available" to you on a given day, 

you may not withdraw the funds in cash and we may not use the funds to pay items that you 

have written or honor other withdrawals you request. If we pay items that you have written 

or honor other withdrawals before funds are available to you, we may charge a fee for this. 

Please remember that even after the item has "cleared," we have made funds available to 

you, and you have withdrawn the funds, you are still responsible for items you deposit that 

are returned to us unpaid and for any other problems involving your deposit.   

  

DETERMINING THE AVAILABILITY OF A DEPOSIT - ALL ACCOUNTS 

The day funds become available is determined by counting business days from the day of 

your deposit. Every day is a business day except Saturdays, Sundays, and federal holidays. If 

you make a deposit in person before our "cutoff time" on a business day we are open, we 

will consider that day to be the day of your deposit for purposes of calculating when your 

funds will become available. However, if you make a deposit after the cutoff time, or on a 

day we are not open, we will consider that the deposit was made on the next business day 

we are open. 

Deposits you send by mail are considered deposited on the business day it arrives if it arrives 

by the cutoff time at the branch of deposit. 

 

In all cases, availability of any deposit assumes that a requested withdrawal will not 

overdraw the account. 

   

IMMEDIATE AVAILABILITY FOR CERTAIN ITEMS 

The following types of deposits will usually be available for withdrawal immediately: 

• Cash (if deposited in person to an employee of ours);  

• Electronic direct deposits;  

• Wire transfers; and  

• The first $225 or such greater amount as required by annual adjustments to  

 Cash and wire transfer deposits are subject to the Special Rules for New Accounts 

 and the $225 availability is subject to the rule in the section titled Longer Delays 

 May Apply as allowed by applicable laws.  

 

IMMEDIATE AVAILABILITY FOR MOST OTHER ITEMS  

Our general availability policy for items not listed in the prior section is to make funds 

available to you immediately / on the first business day after the day of deposit. We 

generally make some portion of a day’s deposits available for withdrawal immediately. See 

the previous section for the types and amounts of deposits that are available immediately.  

Paper Checks: Case-by Case Option: In some cases involving paper checks, we will not make 

all of the funds that you deposit available to you as provided above. The first $225 or such 

greater amount as required by annual adjustments to Regulation CC of your deposits, 

however, will generally be available no later than the first business day after the day of 

deposit, and usually immediately. If we are not going to make all of the funds from your 

deposit available on the first business day, we will notify you at the time you make your 

deposit; or soon after as reasonably practical. We will also tell you when the funds will be 

available. If your deposit is not made directly to one of our employees (including a deposit 

made at an ATM) or if we decide to take this action after you have left the premises, we will 

mail you the notice by the day after we receive your deposit. 

Paper Checks: Statutory Holds Option: In the case of deposits of paper checks, funds from 

these checks will not be available until after the second business day from the date of 

deposit. The first $225 of your deposits, however, will generally be available no later than 

the first business day after the day of deposit, and usually immediately.  

If you will need the funds from a deposit right away, you should ask us when the funds will 

be available. 

  

DEPOSITS AT AUTOMATED TELLER MACHINES  

Our ATM Machines. If you make a deposit at an ATM identified as ours with the Credit 

Union’s name, your deposit will generally be available on the first business day after the day 

of deposit.   

Other ATM Machines. If you make a deposit at an ATM that is not identified as ours with the 

Credit Union’s name, your deposit will not be available until the fifth business day after the 

day of deposit. New customers cannot make deposits at ATMs we do not own or operate 

within the first 90 days of the account relationship. 

   

LONGER DELAYS MAY APPLY 

Safeguard Exceptions. In addition, funds you deposit by check may be delayed for a longer 

period under the following circumstances: 

• We believe a check you deposit will not be paid.  

• “Large Deposits” -- You deposit checks totaling more than $5,525 or such greater 

 amount as allowed by annual adjustments to Regulation CC on any one day.  

• You redeposit a check that has been returned unpaid.  

• You have overdrawn your account repeatedly in the last six months.  

• There is an emergency, such as failure of computer or communications 

 equipment.  

  

We will notify you if we delay your ability to withdraw funds for any of these reasons, and 

we will tell you when the funds will be available. They will generally be available no later 

than the seventh business day after the day of your deposit. 

 

SPECIAL RULES FOR NEW ACCOUNTS  

If you are a new customer, the following special rules will apply during the first 30 days your 

account is open. Funds from electronic direct deposits and deposits of cash and wire 

transfers to your account will be available on the day we receive the deposit. The first $5,525 

(or such greater amount as allowed by annual adjustments to Regulation CC) of a day’s total 

deposits of cashier’s, certified, teller’s, traveler’s, on-us checks (checks drawn on U.S. Bank), 

and federal, state and local government checks will be available on the first business day 

after the day of your deposit if the deposit meets certain conditions. For example, the checks 

must be payable to you (and you may have to use a special deposit slip). The excess over 

$5,525 will be available on the fifth business day after the day of your deposit. If your 

deposit of these checks (other than a U.S. Treasury check) is not made in person to one of 

our employees, the first $5,525 will not be available until the second business day after the 

day of your deposit. 

Funds from all other check deposits will generally be available on the fifth business day after 

the day of your deposit. In certain instances, we may hold funds from other check deposits 
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for longer than five business days. For example, if we receive a check that falls within the 

Safeguard Exception description above, we may delay funds for up to nine business days. If 

we do so, we will provide you with a hold notice at the time of deposit or when we learn that 

we will hold the funds from the deposit. 

 

CASHING CHECKS 

If we cash a check for you that is drawn on another bank, we may withhold the availability of 

a corresponding amount of funds that are already in your account. Those funds will be 

available at the time funds from the check we cashed would have been available if you had 

deposited it. 

 

OTHER ACCOUNTS 

If we accept for deposit a check that is drawn on another bank, we may make funds from the 

deposit available for withdrawal immediately but delay your availability to withdraw a 

corresponding amount of funds that you have on deposit in another account with us. The 

funds in the other account would then not be available for withdrawal until the day the 

deposited item would have been available, which will usually be the first business day after 

the day of deposit.  

  

FOREIGN CHECKS 

Checks drawn on financial institutions located outside the U.S. (foreign checks) cannot be 

processed the same as checks drawn on U.S. financial institutions. Foreign checks are 

exempt from the policies outlined in this disclosure. Generally, the availability of funds for 

deposit of foreign checks will be delayed for the time it takes us to collect the funds from the 

financial institutions upon which it is drawn. Foreign checks with no routing numbers and 

payable in foreign currency are not accepted for deposit. These items must be sent as a 

collection item. Only foreign checks payable through a U.S. financial institution with routing 

numbers and payable in U.S. dollars will be available subject to the schedule described in this 

section. 

 

*SPECIAL RULES FOR TIME PERIOD ADJUSTMENT FOR WITHDRAWALS BY CASH OR SIMILAR 

MEANS.   

 

The Credit Union reserves the right to extend by one business day the time that funds 

deposited will be available for withdrawal by cash or similar means.  However, an additional 

$450.00 or such greater amount as required by annual adjustments to Regulation CC will be 

available for withdrawal by cash or similar means on the date funds are otherwise available 

for withdrawal under this policy. 
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