Need a
Mortgage
Loan?

With home prices and mortgage rates
at historic lows, it's a great time to
buy a home or refinance an existing
mortgage. With the $8,000 economic
stimulus incentive for first time home
buyers* you can save even more by
purchasing a home in 2009.

Credit Union West offers a wide
variety of financing options to help
you get the home of your dreams.
Whether you're getting ready to
purchase your first home, upgrading
to a new home, or planning to
refinance your current home, Credit
Union West has mortgage products
with competitive rates and flexible
terms. Our mortgage specialists are
ready to provide you with the no-
hassle, money-saving experience you
deserve.

Before you begin house hunting, talk
to us. Our mortgage loan services will
make you feel right at home. Stop in
today at any of our nine convenient
branches or call us at 602.631.3200
to speak with a mortgage specialist.

For your convenience, Credit Union
West offers exceptional mortgage
services online at www.cuwest.org. You
can review loan alternatives — even
apply for a loan — 24 hours a day,
seven days a week. Visit online to:

» Shop mortgage rates
* Apply to pre-qualify for a mortgage
* Apply for a mortgage loan

» Refinance your existing mortgage
loan

*Please consult your tax professional to see if
you qualify. Loans subject to credit approval and
qualifications. APR (Annual Percentage Rate) is
based on credit history.

President’s Message

To judge a man’s character by only one of its manifestations is like judging the sea by a
cup full of its water.

Dear Friends,

Sometimes economic
conditions can bring
down even the strongest
families. People who
have always been
responsible spenders
may find themselves
using credit cards to
make ends meet. The
time to call the credit
union is when you first begin to worry about your
family finances. Don’t wait until you're late on
payments and accruing late fees. We're here for
you now!

One thing I've learned over the years is that the
first step is the biggest. It may be tough to make
that first phone call or walk into a branch. But,
once you do, it gets easier and easier. Credit
Union West has a wide range of options for
assisting you with family budgeting, housing (or
foreclosure) counseling, and retirement planning.

Paul Eldridge, American Author

You own the credit union, and you’re not alone.
Your financial well-being is important to the
financial well-being of the credit union. The
best way to get through this is together; pooling
our resources and experiences to weather this
economic storm and emerge stronger than ever.

We know how to talk with our members about
money. We've been doing that for 57 years!
Whether you're next door, or deployed halfway
around the world; we’re here for you. So, when
the going gets tough, go to the credit union!

That’s where you'll find friendly faces, helpful
professionals, and a wealth of information to guide
you to a better, brighter, and more financially
secure future.

Call us or stop by a branch. You'll be glad you did.

Steve

Steven J. Becker
President/CEO

So much more than money.

Perfect
Required

Watching a

loadmaster supervise

the loading of one of

those giant cargo planes, you
can get a fairly good idea of what it’s like to

By Bob MacGregor,
SR. EVP/CFO

maintain Asset and Liability Management (ALM) in these unprecedented
economic conditions. It's an endeavor that requires years of training,
experience, cooperation and oversight. It's just the right balance of deposits

and loans that keeps the credit union on solid footing.

ALM is controlled by rates and terms. By managing our rate and term structure we can maintain the
delicate balance of financial power at the credit union. Too many long term loans and we have to
adjust rates to bring the loan side of our financials back into balance. Too many long or short term
deposits and we have to adjust rates or reduce terms so that our capital position stays strong.

The ALM Committee at Credit Union West consists of senior managers from every department across
the organization. Recommendations are made to our Board of Directors, which has the ultimate
fiduciary responsibility for Asset and Liability Management at Credit Union West. Factors in addition
to rates and terms include market conditions, competitor rates, actions of the Federal Reserve, and, of
course, all of the regulatory conditions that must be met.

A giant cargo plane must be perfectly balanced for optimum safety, efficiency and performance. You
can say the same for our credit union. Just as our Founders watched over our members’ money 57
years ago, we are charged with that same responsibility today. Years from now, young families will
rely on our safe and secure credit union, because of the due diligence, oversight, and balance that we

maintain today.



Community Corner

Thanks to Our Gommunity Partners

Cooperation is a key element in all we do at Credit Union West. Thanks to the generous spirit and

cooperative involvement of many of our community partners, the grand opening celebration of Inter-
faith Community Care’s new intergenerational center in Surprise was a huge success with over 700
people attending. Our sincere thanks to the 23 volunteers from the organizations below who each
donated their time and talent to the community. .

* Arizona Broadway Theatre
* Red Hot Clowns

« Citizen Patrol of the City of Surprise Police Department

* City of Surprise Fire Department

» Master Story Teller Elly Reidy from the Glendale L|brary

* Challenger Space Center

* Sun City West Master Gardeners
+ Wildlife World Zoo

 St. Mary’s Westside Food Bank
* Daily News-Sun

* Adultcare Assistance

During a recent Peoria Chamber luncheon, Steve Becker, CEO and President of Credit Union
West surprised attendees with a challenge. $1,000 in cash was distributed among the group with
instructions to either; donate the money to a local charity, add additional money and donate to
charity, or keep the cash — no strings attached. Over $1,200 was collected and the donations were
distributed to the following organizations:

* Eve’s Place

* Interfaith Community Care

* Fighter Country Partnership

» Heard Museum West

» West Valley YMCA

* Relay For Life of Peoria

» St Mary’s Westside Food Bank

* New Life Community Center

* Young Life of the Northwest Valley

Credit Union West continues to stand by their neighbors
in the West Valley and has done so for the past 57

years.

For Your Convenience

To better serve our members, starting June 6th the following Credit Union West branches will be

open on Saturday from 9:00 am to 1:00 pm:

* Avondale, 503 W. Van Buren Street + Cactus, 6777 W. Cactus Road * Surprise, 16765 N. Litchfield Road

You can find a complete list of branch locations and hours at www.cuwest.org.

== Financj

(@< FITNESS

Please join us for our
FREE Financial Fitness
Seminars

Youth Financially Fit
Seminar

Youth ages 14-19 will have the
opportunity to attend a half-day
seminar and learn valuable money
management skills. To learn more
about the seminar and to register,
please call Rio Vista Recreation
Center at 623.773.8600

Date: Saturday, May 2, 2009

Time: 10am-2pm

Place: Rio Vista Recreation Center
8866-A W. Thunderbird, Peoria
Cost: FREE & includes lunch
Identity Theft Protection
Learn how to protect your personal
information to avoid being the next
victim. To learn more about the
seminar and to register, please call

City of Surprise at 623.222.3242 or
sign up online at www.cuwest.org

Date: Wednesday, May 6, 2009
Time: 6:30-8:00pm

Place: City Hall, 12425 W. Bell Rd.
Cost: FREE

Knowledge is your key to financial
freedom. Be sure to check our
website for upcoming classes at
www.cuwest.org and click on the
Financial Fitness icon.
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FREE Counseling

As a valued member of Credit Union
West, you have access to free and
confidential assistance with:

» Money Management & Budgeting
* Achieving Financial Goals
* Debt Repayment

Counselors are available Monday
through Thursday 8 a.m. to 10 p.m.
(EST), Friday 8 a.m. to 7 p.m. and
Saturday from 9 a.m. to 1 p.m. at:

1.877.33.ACCEL
1.877.332.2235
Spanish 866.772.2235






