




Credit Unions 
Top Satisfaction 
Survey
Credit unions are meant to serve 
their members, and they are 
known for achieving high member 
satisfaction. So it comes as 
no surprise that a recent study 
shows credit unions outperform 
both large, national banks and 
community banks in terms of 
overall satisfaction with online 
banking. 

A 2009 ForeSee Results/Forbes.
com study of online banking 
gave credit unions a member 
satisfaction score of 86, higher 
than both large banks and 
community banks. Why are credit 
union members so satisfied with 
their online banking? They are 
happier with tasks, transactions, 
and Web site performance, and 
they feel more comfortable with the 
privacy of their online banking. 

“When it comes to personal 
attention, high-quality service, 
and low fees, credit unions 
continue to knock the socks off 
other providers in the financial 
services marketplace,” says CUNA 
President and CEO Daniel A. 
Mica. “Credit unions are not-for 
profit cooperatives, which means 
member service is their reason for 
being.”

Copyright 2009 Credit Union National 
Association Inc. 

Community Corner

Get Involved in Your Community
Spend Time with Your Family
If you are looking for a rewarding budget-conscious way to spend time with your family, then 
consider volunteering. Volunteering strengthens communities. The experience of volunteering as 
a family can bring everyone closer together while enabling you to teach your children the value of 
giving. Very often, volunteer activities can introduce family members to experiences never before 
encountered, thus creating valuable memories. 

You can take it a step further and take “volunteer family vacations” with charities such as Habitat 
for Humanity.  Always investigate the projects and programs to determine which will be a good 
match for you and your family.

Volunteers report that they get back in satisfaction and joy more than they ever expend in 
inconvenience or effort. Volunteering can make you feel needed, leads to new experiences, and 
helps you meet new people.

Many community groups are looking for volunteers. Most of us know that hospitals, libraries and 
churches use volunteers for a great deal of their work.  But don’t limit yourself to the tried and true.  
There are some volunteer opportunities that my not have crossed your mind:

• Public Schools and Colleges
• Day Care Centers (children and adults)
• Neighborhood Watch Programs
• Community Theaters and Civic Clubs
• Veterans Service Organizations
• Boy and Girl Scouts
• Youth Sports Programs
• Retirement Centers and Homes for the Elderly, Meals on Wheels
• Community Sponsored Shelters or Food Banks
• Museums, Art Galleries, and Monuments
• Community Choirs, Bands and Orchestras
• Neighborhood, State and National Parks

Bring your sense of humor and open your heart to volunteer service. An enthusiastic spirit will add 
joy to the work. No one person can solve the world’s problems, but what you do in your community 
can really make a difference.

Our Mission:  To enhance the quality of life for our members and our community.

‹ Credit Union West employees raise over $8,000 
in the fight against cancer during the Relay For 
Life of Surprise.

‹ Over 70 volunteers wearing tee shirts 
donated by Credit Union West helped 
clean up Prescott Valley. Thanks for 
helping make Prescott Valley a cleaner 
and healthier place to live.

‹ Steve Becker 
recognizes Jackie 
Stanley, Rio Vista 
Recreation Center 
Manager, with the 
Special Teams 
Award for setting 
the standard 
for successful 
community 
collaborations.



Programs subject to change

LOCATIONS 

ARROWHEAD 
20155 N. 67th Ave., Glendale

AVONDALE 
503 W. Van Buren St., Avondale

CACTUS 
6777 W. Cactus Rd., Peoria

COTTONWOOD 
1672 E. Cottonwood St., Suite C, 
Cottonwood

LUKE AFB 
13708 W. Glendale Ave.,  
Luke AFB*

METRO 
3315 W. Peoria Ave., Phoenix

PRESCOTT 
202 Grove Ave., Prescott

PRESCOTT VALLEY 
8640 E. Hwy. 69, Prescott Valley

SURPRISE 
16765 N. Litchfield Rd., Surprise

*Limited access to base location.

Holiday Closing —  
Independence Day, 
Saturday, July 4

Transactions by phone
Monday-Friday, 8 a.m. to 5 p.m. and
account information and transfers
24 hours a day; 7 days a week 
602.631.3200
800.621.0287 Toll-Free
www.cuwest.org

CREDIT UNION WEST	
P.O. Box 7600
Glendale, AZ 85312-7600

For information on lobby/drive 
up hours, shared branching 
and a complete list of ATM 
locations, please go to  
www.cuwest.org.

n BOARD OF DIRECTORS: 
Chairman	 | William W. Wright 
Vice Chairman | Dorothy M. Rowe

n SUPERVISORY COMMITTEE: 
Chairman	 | Phyllis Brown 
Vice Chairman | Howard B. Weichsel 
Secretary	 | Sandra M. Lagesse

Directors | Raymond Boucher, James Cronk, Beverly 
Gately, Luis E. Gendreau, Robert L. Noiseau, Ben C. 
San Felipe, John M. Schurgard

Members: Norman G. Holler, S. Marlene Sims

Alternates: James Cronk, Joe Ochap

Newsletter comments: editor@cuwest.org

The Supervisory Committee welcomes member correspondence:
7017 N. Litchfield Rd., #316, Glendale, AZ 85307-2005

THIS P.O. BOX IS INTENDED FOR CORRESPONDENCE ONLY. DO NOT SEND MONETARY TRANSACTIONS (DEPOSITS OR PAYMENTS)

Plan 4 Tomorrow ….. Today!
Personalized 

Online Financial Planning Tool Now Available
Credit Union West now offers an online financial planning tool. This innovative new service delivers state-of-
the-art analytics to help you get on track and stay on track to reach your financial goals.

Whether you’re concerned about retiring with enough money to sustain a quality lifestyle or wondering how 
to help pay for college expenses, making wise financial decisions is now more important than ever. We can 
provide the tools to help you manage your money more efficiently - no matter what your future may hold.

Plan 4 Tomorrow offers a comprehensive approach to help you organize your personal finances and work 
toward goal achievement; all within a convenient online service.

Comprehensive and Customized Just for You!
Your personalized financial plan includes an analysis of net worth, retirement and college savings, 
investments, insurance, spending, debt and credit management, and estate planning. In addition, Plan 
4 Tomorrow helps you understand the advantages of using trusted advisors such as financial planners, 
accountants, and attorneys to help you along the way. Implementation is easy when you follow the action-
step checklist provided for your specific goals!

Ready to Start?
Plan your financial future in the comfort of your 
home or wherever you have Internet access — when 
you want and where you want. Just visit our home 
page at www.cuwest.org and click on the Plan 4 
Tomorrow link. 

Planning is a lifetime process: the secret to building 
wealth is not in earning a large salary or receiving a 
windfall. It is in building a lifetime plan and sticking 
to it. Credit Union West wants to help as you begin 
the journey. Check out our valuable coupon – worth 
$200*. Your best years can be ahead of you – 
especially when you start today!  

Plan 4 Tomorrow (P4T) is copyright protected software offered to you 
conditioned on your acceptance without modification of the terms, 
conditions, and notices contained within the www.plan4tomorrow.com 
Terms of Usage . Your use of the software and website constitutes your 
agreement to all such terms, conditions, and notices.

Important: Changes to Branch Hours 
Beginning June 6th Credit Union West hours for lobby and drive thru at all branches will be:

Monday - Thursday     9 a.m. to 5 p.m.    |    Friday     9 a.m. to 6 p.m.
In addition, the following Credit Union West branches will be open on Saturdays from 9 a.m. to 1 p.m..

Avondale: 502 W Van Buren Street   Cactus: 6777 W Cactus Road   Surprise: 16765 N Litchfield Road

A convenient night drop box is located at all branches to receive deposits and payments after normal 
business hours. You can find a complete list of branch locations and hours at www.cuwest.org.

Online financial planning 
at your fingertips! 

Save $200 
when you enter 

the promotion code CW200




